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FIG. 2 



INITIATE A CALL TO A TARGET CUSTOMER 
OVER A COMMUNICATION MEDIUM 



I 



MONITOR THE COMMUNICATION MEDIUM USING A CALL 
CLASSIFIER THAT IS CAPABLE OF DETECTING WHETHER A 
LIVE HUMAN VOICE HAS ANSWERED THE CALL, THE CALL 
CLASSIFIER TAKING AT LEAST A PREDETERMINED MINIMUM 
TIME PERIOD TO PERFORM SUCH DETECTION 



I 



AFTER AN INITIAL AUDIBLE SIGNAL IS DETECTED FROM THE 
FIRST PARTY LOCATION VIA THE COMMUNICATION MEDIUM. 
INITIATE ANALYSIS OF THE AUDIBLE SIGNAL BY THE CALL 
CLASSIFIER TO DETERMINE WHETHER THE AUDIBLE SIGNAL 
IS A LIVE HUMAN VOICE 



I 



CONTINUE TO MONITOR THE COMMUNICATION MEDIUM TO 
DETECT A PERIOD OF SILENCE AFTER THE 
INITIAL AUDIBLE SIGNAL HAS ENDED 
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NO 



PERIOD OF SILENCE DETECTED? 



YES 
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FIG. 3 



i 

WHILE THE CALL CLASSIFIER IS STILL ANALYZING THE 
AUDIBLE SIGNAL, SIMULTANEOUSLY PLAY A PRERECORDED 
MESSAGE FOR THE CALLED PARTY 




AND A LOCAL AGENT 



